
    

SnowDome Fitness - Membership Terms & Conditions 
 

Member (1) name: _____________________________________________ Membersh ip  no. :  ______________________________________ 

 

Member (2) name: _____________________________________________ Membersh ip  no. :  ______________________________________  

 

 

These Terms, together with the Club Rules and other documents l isted in paragraph 
1 below, const itute a membership Contract between 'you", the member(s) named 
below and "us", Snowdome Limited (Reg. No. 3817394).  I f you are joining as a 
l inked/joint  member,  p lease note that each l inked member who signs below wi l l each 
be individual ly bound by the membership Contract . I f you have any quest ions about 
these Terms or any of  the other  documents forming par t of  the Contract,  p lease ask 
us.  Otherwise please sign where marked throughout and at  the end of  these Terms. 
I t is our  intent ion .  (and we wi l l assume that it is  your intent ion) that a l l terms of the 
Contract between you and us are set  out  in these Terms and the documents l is ted 
in paragraph 1 below and therefore form the only terms of  the Contract  between us.

IMPORTANT NOTICE: YOUR SNOWDOME FITNESS MEMBERSHIP CONTRACT HAS AN 
INITIAL 12 MONTH COMMITMENT PERIOD (AS EXPLAINED IN FURTHER DETAIL IN 
PARAGRAPH 4.1 BELOW). YOUR MEMBERSHIP WILL CONTINUE, MONTH BY 
MONTH, AFTER THIS INITIAL COMMITMENT PERIOD UNLESS A 3 MONTH NOTICE 
OF TERMINATION HAS BEEN GIVEN, (AS EXPLAINED IN FURTHER DETAIL IN 
PARAGRAPH 8 BELOW). 

1. Scope of the Contract between you and us 
In addit ion to these Terms, you should have been supplied with: 
( a )  a  M em ber s h ip  App l i ca t i on  F orm ;  and  
( b )  t h e  C lu b  R u le s ;  a n d  
(c)  a Pre-Activity Questionnaire. 

Each of the above documents forms part  of  the membership contract between you 
and us (the "Contract"). 

I f  you do not  have any of  these documents p lease ask us to provide you with them. 
It is important that you have read and understood all of the terms and conditions of 
the Contract before signing these Terms. 

2. Your membership 
Your membership wi l l ent i t le you to use the facil i t ies and benef i ts available from 
t ime to t ime at the Club. 

3. When will your membership start? 
Your membership wi l l start  on the Membership Start  Date set out  on your 
Membership Appl icat ion Form ("Membership Start Date") provided that : 
(a)  you have signed these Terms and your  Membership Application Form; and 
(b) you have completed a Pre-Act iv i ty Quest ionnaire to our sat isfact ion; and 

(c)  we have received payment of your Join ing Fee,  if  appl icable,  and the f irst  
month or part month’s Membership Subscript ion (as set out  in your Membership 
Appl ication Form). 

4. How long will your membership last? 
4.1 Minimum membership commitment period 
As a SnowDome Fitness Member you wi ll be committed to an in it ia l 12 Month 
Commitment Per iod. Your Membership wil l cont inue, month by month, after this 
in it ia l  commitment per iod unless a 3 month Not ice of  Terminat ion has been given in 
accordance with paragraph 8 below. 

The "12 Month Initial Commitment Period" means: 
(a) i f  your  Membership Star t Date is the f irst  day of  a calendar month (e.g.  1 
January) , a per iod of exact ly twelve calendar months from your Membership Start 
Date;  or 
(b) i f  your  Membership Start  Date is on any day other  than the f irst  day of  a calendar 
month (e.g. 2 - 31 January), a per iod including the rest of that calendar month plus 
the per iod of  12 calendar months fol lowing the fi rst  day of  the next  calendar month 
after your  Membership Start  Date. 

For example, the in it ia l 12 Month Commitment Per iod of a SnowDome Fitness 
Member whose Membership Star t Date wil l begin on 10 January 2024 wi l l end on 31 
January 2025 

4.3 What happens if you change your mind? 
I f you jo ined in person you may noti fy us in wri t ing that you wish to cancel your 
membership with in seven working days start ing on the date that  you sign these 
Terms (unless you use your membership dur ing this t ime). I f you jo ined online you 
have a legal r ight  to change your mind with in 14 days of  your  membership star t date. 
I f  you do so (unless you have used your  membership) , we wil l  refund any Join ing 
Fee,  if  appl icable,  and any Membership Subscr ipt ions which you have paid to us 
upon you returning to us your Membership Card,  g if ts ( i f appl icable) and any other 
documentat ion which we have provided to you upon jo in ing.   

5. Membership fees and subscriptions 
5.1 Joining Fee (if applicable) 
The join ing fee stated in your  Membership Applicat ion Form, if  appl icable,  is  payable 
by you when you sign these terms. The Joining Fee wi ll  be non-refundable, except 
in cer ta in c ircumstances set out in these terms. I f your membership is terminated 
for  any reason by you or us and you subsequent ly wish to re jo in,  a new Joining Fee 
may be appl icable at  that t ime and payable by you. 
 

5.2 Membership Subscription 
As a SnowDome Fitness member you are personally responsib le for payment to us 
of the Membership Subscript ions set out in your Membership Appl icat ion Form as 
they fa l l due unless there is a specif ic promot ion being run or  offer  made to you that 
waives or  credi ts any port ion of your  Membership Subscript ion. 

As a SnowDome Fitness Member, your Membership Subscr ipt ions are due on the 
whole of  your  in it ia l  12 Month Commitment Per iod even i f  you terminate your 
membership during such 12 Month Commitment Per iod except  in the circumstances 
set  out  in these Terms (such as if  we ser iously breach th is Contract  in  a way that 
ent it les you to terminate your membership as set out in paragraph 8.4),  in which 
case you may not  be required to pay al l  of the balance of  the Membership Dues for 
such 12 Month In it ia l Commitment Period. 

I f you jo in in the course of a month your Membership Subscript ion for that month 
wi l l  be calculated on a proport ional  basis according to the number of  days remaining 
in that  month. 

 

 

Membership Subscr ipt ions vary depending on your  category of  membership. You 
must pay those Membership Subscriptions applicable to the Club at the relevant t ime.
 
You may only pay your  Membership Subscr iptions e ither :  (a)  monthly in advance by 
d irect debit ; or (b)  annual ly in advance for the whole of your 12 Month In it ia l 
Commitment Per iod by cash, credi t card or  debit card. No other  form of  payment wi ll 
be accepted. If you pay monthly and the direct debi t on your Membership Appl icat ion 
Form which pays your  Membership Subscr iption is cancel led by you or  the person 
paying i t and your Membership Subscr iptions become overdue,  we wil l  refuse you 
entry into the Club unt il  a  direct  debi t to pay your  Membership Subscr ipt ion is 
reinstated and any overdue sums are paid in ful l .  

 

From time to t ime we may need to adjust  the avai labi l ity of certain faci l i t ies at the 
Club on a temporary basis including for the purposes of c leaning, refurbishments, 
repairs,  upgrades, maintenance,  special funct ions and holidays. If  the swimming 
pool,  spa area or the gymnasium at the Club is not  available for more than 30 
consecut ive days, you can ask us in wr it ing for a credi t against your Membership 
Subscr iption proport ional to the period of unavailabi l i ty  i f you pay monthly,  or  an 
extension to your 12 Month Commitment Per iod proport ional to the per iod of 
unavai labi l i ty  if  you pay annual ly. 

 

I f  the c lub exper iences a temporary forced closure beyond our  contro l  your 
membership wi l l  be suspended for  free for  the durat ion of the c losure.  On re-opening 
the number of  c losed days the c lub exper ienced wil l  then be added onto your  in it ia l 
commitment per iod end date or your  prepaid end date.  I f you had already completed 
your in it ia l  commitment per iod then your not ice period wi ll  be added to the f irst  day 
of the next calendar month after re-opening to create a new ear liest end date. 

5.3 Transfer Fees 
I f you wish to t ransfer your membership to another category of membership, you 
may have to pay a non-refundable Transfer Fee set out in the Club pr ice list  current 
at the t ime of  such transfer  or  change. 

5.4 Other membership fees and charges 
You may be required to pay various other  non-refundable fees and charges for 
addit ional services and faci l i t ies such as Guest Fees,  Vis itor Fees,  Replacement 
Membership Card Fees as set  out in the Club pr ice list  (as may be amended by us 
f rom t ime to t ime). The pr ice l ist  is avai lable upon request  at  the Club. 

6. Can you transfer your membership to another person? 
No. SnowDome Fitness membership is personal to you. You may not transfer your 
Membership to another  person. 

7. Can you transfer your membership to a different category of 
membership? 
Yes. You may transfer your  SnowDome Fitness Membership to another  category of 
membership provided that  you: 
(a) wr ite a Change of Circumstances Request letter and deliver it  to the Club;  and 

(b) pay the re levant  Transfer Fee, i f appl icable,  set  out  in the Club price lis t current 
at the t ime you request  to transfer.  Unless agreed otherwise by the Club a not ice 
per iod of 3 months should be given to change your category of membership.  

8. How can your membership be terminated? 
8.1 Termination by you without cause: 
You may give us 3 months not ice to terminate your  membership without cause at 
any t ime by giv ing not ice to us in wr it ing and giv ing it  to the Club (which const itutes 
a val id "Notice of Termination"). However your Membership has an 
initial 12 Month Commitment Period.   
 
8.2 Giving Notice of Termination within your 12 Month Initial 
Commitment Period 
Unless we are in ser ious breach ent it l ing you to terminate your membership sooner 
as set  out  at  paragraph 8.4 below, your membership wil l  s tay in force unt il  the end 
of the 12 Month Ini t ia l Commitment Period. You wil l  be liable for any outstanding 
Membership Subscr ipt ions dur ing and unt i l the end of that 12 Month In it ia l 
Commitment Per iod.   

A 3 month Not ice of Terminat ion must be given to terminate your membership at the 
end of the12 Month In it ia l Commitment Period. The not ice period wi l l begin from the 
1 s t  of the month af ter  we have received your  not ice.    

For example, if a Member has a Membership Start Date of 1 s t January 2011 and has 
given Notice of Terminat ion without cause by 30 t h  September 2011 then Membership 
wi l l terminate at the end of the 12 Month In i t ial  Commitment Period on 31s t December 
2011.  

 
8.3 Giving Notice of Termination after your 12 Month Initial 
Commitment Period 
Your SnowDome Fitness Membership wi l l cont inue,  month by month,  af ter the 12 
Month In it ial  Commitment Per iod unless a 3 month Not ice of  Termination has been 
given . The not ice per iod wil l begin from the 1s t of  the month after we have 
received your notice.   

 
For example,  if  a Member has a Membership Star t  Date of  1 s t January 2010 and they 
gave a 3 month Notice of Terminat ion without cause on 26 t h February 2011 then 
their  Membership would terminate on 31s t May 2011. 

 

8.4 Grounds for early termination by you: 
You may terminate your membership upon giv ing us a Not ice of  Termination i f : 
1 .  we signi f icant ly reduce the opening hours or  range of facil it ies at  the Club on a 
permanent basis; or 
2 .  we change the physical location of the Club;  or 
3 .  we close the whole of  the Club for  refurbishment for a per iod of 30 consecut ive 
days or  longer , th is excludes any forced closures beyond our control . 
4. we make a change to these Terms or the Club Rules as set out  in paragraph 10 
below that mater ia lly  reduces the benef its of your  membership, provided that you 
may only give such a Notice of Terminat ion with in 45 days' of  such a change 
coming into force. 

Please turn over 



 

We shall  use our  reasonable endeavours to g ive you at least 45 days'  not ice of any 
such change above (ei ther in wr it ing to the address we have on our  records for  you 
or by prominent ly d isplaying a s ign in the Club) . I f you terminate for  any of the above 
reasons, we wi ll refund you ( if you pay annually in advance) for any Membership 
Subscr iptions which you have already paid in respect of any per iod s ince the change 
came into force, or ( if you pay monthly) you wi ll  not be l iable to pay any Membership 
Dues for  the rest  of your  12 Month In it ia l  Commitment Period after  the change came 
into force. 

 
You wil l  not  otherwise be ent it led to terminate your  membership before the end of 
your 12 month Ini t ia l  Commitment Period or  3 month Not ice of  Termination per iod. 
However, if  you would l ike to terminate ear ly due to other reasons beyond your 
reasonable control  (e.g.  ser ious il lness or in jury l ikely to preclude you from using 
the Club for a per iod of at least 4 calendar months, redundancy or re locat ion a 
s ignif icant distance away) please provide us with reasonable evidence (which for 
i l lness or injury would mean a doctor's cert i f icate, for re location would be a 
rental/mortgage agreement and for  redundancy would be a redundancy letter)  of 
such circumstances and we wi ll  Endeavour to take this into account in dealing with 
your membership. 

 

I f an i l lness or in jury is l ike ly to preclude you from using the club for a period of one 
to three months then you can put  a request  in wr i t ing to suspend your  membership. 
I f your request is granted you wi l l be charged £5.00 per month for the durat ion of 
your suspension.  I f you are with in your in i t ial  12 month commitment period your 
ear liest end date wi l l then be extended by the number of months the membership 
was suspended for.  The normal terms for  g iv ing notice of termination as out lined in 
8.2 sti l l  apply. I f your 12 month in it ia l commitment per iod has been completed then 
the normal terms for  g iv ing not ice as out lined in 8.3 sti l l  apply af ter your  suspension 
per iod has been completed.    

 

8.5 Termination by us: 
We may terminate your membership by wr it ing to you at the contact address We -

have on our records in the fo l lowing circumstances: 
1. i f  you commit a ser ious or repeated breach of these Terms or the Club Rules and 
the breach, if  capable of remedy, is not  remedied with in seven days of us g iving you 
not ice stating that  your  membership shal l  be terminated and set t ing out  the grounds 
why;  or 

2. i f  any part of  your  Membership Subscription remains unpaid for  30 days af ter  
fa ll ing due; or 

3.  i f  you provide us with details which you know to be false when applying for 
membership and these fa lse detai ls may have affected our  reasonable decis ion to 
grant you membership. 

I f  we terminate for  any of  these reasons we reserve the r ight  to retain a por tion of 
the money which you have paid us under these Terms and we reserve the right to 
recover any other  reasonable expenses we incur,  as a resul t of  your breach.  We 
also reserve the r ight  to receive the fu ll  amount of  Membership Subscript ions for  the 
remainder  of  the 12 month Ini t ia l Commitment Period or  3 month Not ice of 
Terminat ion per iod.  

9. What are the Club Rules and how do they affect you? 
By apply ing to be a member, you agree to comply with the Club Rules which are 
b inding ru les which apply to al l members, guests and visi tors.  The Club Rules govern 
the basis upon which you may at tend and use the Club. Up-to-date Club Rules wi l l 
be publ ished and displayed in the Club.  

10. We may amend these Terms or the Club Rules from time to time 
We reserve the r ight to make reasonable amendments to these Terms or  the Club 
Rules at  any t ime for secur i ty, legal,  regulatory or  operat ional  reasons.  At  least 45 
days'  not ice of any changes wi l l be given by displaying the amended Terms or  
Club Rules in the Club. Should any amendment to these Terms or  the Club Rules 
materia lly reduce the benef its of  your  membership,  you have the r ight to terminate 
your membership under paragraph 8.4. 

11. How you should contact us 
Any wr itten not ice sent by you (e.g.  any Not ice of Terminat ion or Change of 
Circumstances letter) should be posted, e-mai led or given in person to Membership 
Administration at  the Club ( fu ll  address and contact  detai ls are avai lable at  the 
recept ion area of  the Club) . Please ensure that you check with us to conf irm that we 
have received any correspondence, form or notice addressed to us as we can only 
be bound by not ices which we actual ly receive. 

13. Our liability to you 
We wi ll  compensate you for any loss or damage you may suffer  i f we fa il  to carry 
out  our  obligations under the Contract  to a reasonable standard or  breach any dut ies 
imposed upon us by law unless and to the extent  that fa ilure is at tr ibutable to: 
( a )  your own fault ; 
( b )  a third party unconnected with our  provis ion of services under th is Contract ; 
or (c)  events which neither  we nor  our suppl iers could have foreseen or avoided 
even if  we had taken al l reasonable care. 

Our l iabi l i ty to compensate you (other than in the case of personal in jury or death) 
wi l l  be l imited to a reasonable amount having regard to such factors as whether  the 
loss or  damage was due to a negl igent  act  or omission by us. 

14 .  The  smal l  pr int  
We may t ransfer our  r ights and obligat ions under th is Contract  with you to a third 
par ty without  not ice to you and you wi ll  cont inue as a member.  I f the th ird par ty fai ls 
to provide the same faci l it ies and services in a l l mater ia l respects as provided by us 
you may terminate your  membership upon giv ing Not ice of Terminat ion. 

You must keep us up to date with your  contact details by wr it ing a Change of 
Circumstances let ter  and giv ing it  to the Club if  your  contact details change. In the 
event that we do not receive a Change of Circumstances let ter from you and your 
contact details change, not ice given by us to the address we have on our  records 
for  you wi ll  const itute valid notice to you under these Terms. 

15 .  Your  personal  data 
We take the pr ivacy of  our Members seriously.  This paragraph expla ins the ways in 
which we use your  personal informat ion.  If  you have any request  concerning your 
personal informat ion please contact the Club. We wi l l col lect personal in format ion 
f rom you through your Membership Appl icat ion Form, any Change of Circumstances 
letters and Pre-Act iv i ty Quest ionnaire. The informat ion we col lect  may re late to your 
physical  health or condit ion. 
 

We reserve the r ight  to reta in copies of  a l l  documentation submitted by you as part  
of your membership appl ication for a reasonable per iod of t ime, even i f we refuse 
your applicat ion for membership or if your membership is terminated for  any reason. 
This includes informat ion relat ing to your physical wel lbeing as indicated on the Pre-
Act iv ity Questionnaire you are required to complete as par t of your  membership 
appl icat ion. Please note that any informat ion held by us re lat ing to your  physical 
status shall  be held in the str ictest  conf idence and not  d ivulged to th ird part ies or 
be used by us for market ing purposes. 

Should you default  on payments due to us we may not ify such default  to a credit 
reference agency or other  third par ty to obtain payment from you. 

We may disclose your  personal in format ion to business par tners, successors in t it le 
to our  business and th ird party suppl iers engaged by us to provide services on our 
behalf. 

 

Do not sign below until you have read these Terms and the other 
documents listed in paragraph 1 of these Terms. If there is anything 
you do not understand please ask us for a further explanation before 
you sign below. 

If you are under 18, a parent or guardian will need to sign below to 
consent to you becoming a Club member. Such parent or guardian 
will be responsible for your obligations under the Contract and must 
sign below to indicate acceptance of these Terms and the Club Rules 
on your behalf and to accept responsibility for your performance, 
acts or omissions if you should fail to comply with the terms of the 
Contract. In particular the Parent/Guardian will be responsible for 
paying all outstanding payments under your membership. 

 

 
 

 

 

Name of Member (1) ___________________________________________  
 

 

 

Signed (Member(1)) ___________________________________________  
 

 

Date _______________________________________________________  
 
 
 

 

 

 
Name of Member (2) ___________________________________________  

 

 

 
Signed (Member(2)) ___________________________________________  

 

 

Date _______________________________________________________  

 

 

 

 

Name of Parent/Guardian _______________________________________  
 

 

 

Signed (Parent/Guardian) _______________________________________  
 

 

Date _______________________________________________________  

 

 

Name of SnowDome Representative ___________________________  
Signed (for identification purposes only) (SnowDome Representative) 
 
 

 

 

 

 
 ___________________________________________________________  

 
 

 
Date _______________________________________________________  

 
 
You should note that the Contract between you and us will come into force 
upon you signing these Terms (even if a SnowDome Representative is not 
named or does not sign these Terms). 

 

 


